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1. Key Performance Indicators

Performance Indicator Unit 2009 2010 2011
     

Total assets HK$ million 118,925.93 143,010.55 168,365.89
     

Turnover HK$ million 33,213.68 48,578.31 60,708.67
     

Total profit HK$ million 5,317.39 4,903.65 4,450.58
     

Taxation HK$ million 370.43 755.05 1,242.76
     

R&D investment RMB million 2.1843 2.2880 2.5630
     

Return on invested capital (“ROIC”) % 8.9 6.9 6.2
     

Return on equity (“ROE”) % 16.4 12.3 9.9
     

Attributable operational generation capacity MW 17,750 19,360 22,230
     

Power output from operations bn kWh 122.2 151.8 169.4
     

Customer satisfaction % 94.00 96.60 97.80
     

Equivalent available factor % 94.26 94.28 93.02
     

Unplanned outage Times 71 69 89
     

Injuries and deaths No. of incidents 4 0 2
     

Total number of employees
(excluding the employees of associates)

persons 23,600 33,500 36,400
     

Social security coverage % 100 100 100
     

Staff training coverage % 65 72 79
     

Total investment in environmental protection RMB million 487.42 536.77 583.08
     

Energy consumption for industrial value-added 
output per RMB10,000

Tons of
standard coal

20.55 24.82 26.25
     

Water consumption for industrial value-added 
output per RMB10,000

Tons 818.46 827.53 742.58
     

Consumption of standard coal for
power supply

g/kWh 333.72 330.59 325.99
     

In-house power consumption rate % 6.50 5.91 5.65
     

Proportion of installed capacity of
clean energy

% 0 4.50 6.6
     

Sulphur dioxide emission rate g/kWh 0.82 0.68 0.56
     

Carbon dioxide emission rate g/kWh 793 788 761
     

Nitrogen oxide emission rate g/kWh 1.54 1.46 1.35
     

Chemical oxygen demand Tons 111.61 168.01 68.93
     

Number of environmental safety accidents Times 0 0 0
     

Consumption of natural gas Million m3 28.77 16.46 17.00
     

Consumption of diesel Million L 10.92 18.70 15.20
     

Consumption of coal Million Tons 31.83 38.26 42.18
     

Annual power consumption per capita for office 
use

kWh 955.39 2,132.40 1,872.60
     

Annual water consumption per capita for office 
use

Tons 181.42 461.36 409.05
     

Annual paper consumption per capita for office 
use

Kg 124 142 168
     

Recruitment of fresh graduates persons 113 122 245
     

Number of volunteers' activities person times 2,650 3,100 3,550
     

Annex
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2. Stakeholders’ Remarks

2.1 Comments from Market Analysts

Platts Energy Information: CR Power was enlisted in 
the ”Platts Top 250 Global Energy Enterprises” for five 
consecutive years based on comprehensive appraisal 
of its assets, operating revenues, profits and returns on 
investments of global energy enterprises, and ranked 6th 
place among ”Global Independent Power Producers and 
Energy Traders”; 4th place among ”Asian Independent 
Power Producers and Energy Traders”; and 4th place 
among ”Fastest Growing Asian Power Companies”.

”Forbes Global” magazine: CR Power was ranked 946th 
place among the Forbes Top 2000 Global enterprises for 
five consecutive years, moving up 201 places from 1,147th 
place in 2010.

China Securities Golden Bauhinia Awards Committee: 
CR Power was granted the “Best Management Team 
Award” of “China Securities Golden Bauhinia Awards”, 
which was hosted by Tao Kung Pao and jointly organized 
by the Hong Kong Chinese Enterprises Association, Chinese 
Securities Association of Hong Kong, The Hong Kong 
Institute of Chartered Secretaries, the Listed Companies 
Association of Beijing and Shanghai Association of Stock 
System Enterprises.

The “CAPITAL” magazine: CR Power was granted 
the “CAPITAL Outstanding Green Enterprise Award” 
for its vigorous effort and remarkable achievements in 
implementing its environmental protection policies.

CR Power was ranked 

946th place
among Forbes Top 2000 Global enterprises for 
five consecutive years, moving up 201 places from 
1,147th place in 2010
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(Party Secretary of Guangxi Autonomous Region and Director of the National People’s Congress (“NPC”) 
Standing Committee of Guangxi Autonomous Region)

The innovative measures taken by China Resources for the development of circular recycling economies not only has strong market 
awareness, but also a good sense of social responsibility and historical mission. The construction of the circular recycling economy 
demonstration areas for power, cement, brewery industries represents a significant strategic move adopted after discussions by 
the management of China Resources. The creative and unique idea is in line with the requirements of the scientific outlook on 
development and the requirements of the transformation of economic development mode brought forward by the Communist 
Party of China (“CPC”) Central Committee and the State Council, thus making contributions to energy conservation, environmental 
protection and ecological construction more effective.

(Deputy Party Secretary of Tibet Autonomous Region and Chairman of Tibet Autonomous Region)

China Resources’ gratuitous donation to the construction of Lhasa Gas Turbine Power Plant was of great significance to alleviate the 
imbalance of power supply and demand and to promote local economic and social development. We hope that China Resources 
will further increase investment in Tibet, and the Party Committee and government of Tibet Autonomous Region will give its full 
support to the invested projects.

(Mayor of Chongqing Municipality)

The construction of Guizhou Bijie Coal and Electricity Integration Base Project 
under the cooperation of China Resources and Chongqing Energy Investment 
represents an important layout for the optimal allocation of regional resources 
in Chongqing and Guizhou, and will provide important energy support to the 
future economic development of Chongqing. China Resources is welcomed to 
be one of our important partners for Chongqing’s development, and we hope 
to further deepen our established cooperation to seek greater development.

2.2 Comments from Government Officials

Guo Shengkun

Bai Ma Chi Lin

Huang Qifan
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2.3 Comments from Employees

Joining China Resources is the happiest thing in my past 26 years. When I quietly walk through 
the woods to China Resources shaded by the verdant trees in my hometown in Guangxi, 
breathing air saturated with cultural atmosphere, my heart is filled with indescribable pleasure 
and satisfaction. As China’s first Hope Town is situated in Baise, Guangxi, and the first power 
generation units with installed capacity of 1,000MW in Guangxi are located in Hezhou, 
Guangxi is destined to be bound to China Resources. As a Guangxi native, I sincerely wish to 
say “thank you” to China Resources, my employer.

Ouyang Qing

In CR New Energy, touching stories are told everywhere. Wind farms are situated in a field 
of about a dozen square kilometres far from the town, and operated by only about a dozen 
people. Late in the night while others are wandering in their sweet dreams, the CR Power 
people are still sticking to their posts in this remote land, accompanied by the moaning wind 
and enshrouding darkness. In winter, in order to promptly construct the base of the wind 
measurement tower to record wind speed data in the coming spring, the CR Power people 
very courageously stumbled on the knee-high snow over the mountains in Jilin, in an attempt 
to find proper wind measurement points. It is truly my honour to join such a committed team!

Nie Dingxin

Zhou Songbai

CR Power officially acquired Tangdong Coal Mine in January 2010. Over the past one and a 
half years, Tangdong Coal Mine recorded a profit of more than RMB88 million, achieving the 
best operating results ever since its shaft building and maintaining sound positions in safety, 
production and profitability. Since the acquisition, the shaft remains, but the system governing 
it has been optimized; the coal mines remain, but the work style inside them has improved; 
and our faces remain, but the former confusion and helplessness have been replaced by 
enriched life and self-confidence.

Yin Zhongxian

When I left my last employer, a state-owned power plant, and joined China Resources 10 
years ago, the construction of Luoyang thermal project suffered a rare rainy season. The 
construction site was full of mud, and the construction progress of civil engineering project 
fell behind schedule, which directly affected the installation progress. All my co-workers 
were fully devoted into their work at the construction site day and night, ready to coordinate 
and solve problems and to do everything possible to meet the schedule. Although we were 
covered in sweat and mud every day, no one complained. The construction contractor asked 
why we were fighting so hard, many of us replied: “Because we are China Resources people!” 
Now I have been accustomed to this work style of striving for excellence and this benefits me 
for a lifetime.

Head of Technology 
Support Department of 
China Resources (Luoyang) 
Thermal Power Co., Ltd.

Operation attandant of 
the Power Generation 
Department of China 
Resources Power 
(Hezhou) Co., Ltd.

Operations Analyst from 
Operations Department 
under Business Division of 
CR New Energy

Officer of Corporate Governance 
Division of Tangdong Coal Mine 
under Hunan China Resources 
Coal Group
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3. Content Index

G3 Content Index

No. GRI G3 Standards Index
     

1.  Strategy and 
Analysis

1 1.1
Statement from senior management decision-makers
regarding the relevance of sustainability
to the company and its strategies

P6-11/P76

    

2 1.2 Description of key impacts, risks and opportunities P29-30/P76
     

2.  Company  
Profile

3 2.1 Name of the company P13
    

4 2.2 Primary brands, products or services P13
    

5 2.3 Operational structure of the company P22
    

6 2.4 Location of company’s headquarters P3
    

7 2.5
Number of countries where the Company operates and 
names of countries which are closely related with our 
operation and development

P13-15

    

8 2.6 Nature of ownership and legal form P13
    

9 2.7 Markets served P13-15
    

10 2.8 Scale of the reporting company P13-15/P22
    

11 2.9
Significant changes regarding size, 
structure or ownerships of the Company

P13-15/P22-24/P34-37/P78
    

12 2.10 Awards received in the reporting period P72-74
     

3.  Report 
Parameters

13 3.1 Reporting period P2
    

14 3.2 Date of the latest report P2
    

15 3.3 Reporting cycle P2
    

16 3.4 Contact information for raising questions regarding this report P3/P94-95
    

17 3.5 Process for defining report content P2-3/P22/P25
    

18 3.6 Scope of the report P2
    

19 3.7
State any specific limitations on
the scope of the report

P2
    

20 3.8
Basis for disclosing information on joint ventures, subsidiaries,
leased facilities, outsourced operations, and other entities
that can significantly affect the Company

Not applicable

    

21 3.9 Data measurement techniques and the bases of calculations P2
    

22 3.10
Explanation of the effect of any re-statements of
information provided in earlier reports,
and the reasons for such re-statements

P2

    

23 3.11
Significant changes in the scope, or
measurement methods applied in the report

Not applicable
    

24 3.12
Table identifying the location of
the standard disclosures in the report

P82-93
    

25 3.13
Policy and current practice with regard to
seeking external assurance for the report

P2/P82-93
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No. GRI G3 Standards Index
     

4.  Corporate 
Governance

26 4.1 Governance structure of the company P18-22
    

27 4.2
Indicate whether the Chairperson of the highest 
governance body is also an executive officer

P20-21
    

28 4.3
State the number of members of the highest governance body
that are independent and/or non-executive members

P20-21
    

29 4.4
Mechanisms for shareholders and employees to provide
recommendations or direction to the highest governance body

P19/P22/P25
    

30 4.5
Linkage between compensation for members of
the highest governance body and senior management,
and the company's performance

P46-49

    

31 4.6
Processes in place for the highest governance body to
ensure conflicts of interest are avoided

P18-21/P48-49
    

32 4.7
Process for determining the qualifications and expertise of
the members of the highest governance body

P18-19/P48-49
    

33 4.8
Statements of mission, values or codes of conduct
of the company

P16-17
    

34 4.9
Procedures of the highest governance body for overseeing the
company's identification and management of economic,
environmental, and social performance

P18-19/P41-71

    

35 4.10
Processes for evaluating the highest governance body's
own performance

P18-19/P22/P48-49
    

36 4.11 Whether and how the precautionary approach is adopted P48-49
    

37 4.12
Externally developed economic, environmental,
and social charters and principles to which
the company subscribes or endorses

P6-11

    

38 4.13 Memberships in associations and organizations Not involved
    

39 4.14 List of stakeholders of the Company P25
    

40 4.15 Basis for identification and selection of stakeholders P25
    

41 4.16 Approaches to stakeholder engagement P25
    

42 4.17
Key topics and concerns that have been raised through
stakeholder engagement, and how the company
has responded to those key topics and concerns

P25

     

5.  Economic 
Performance 
Indicators

43 EC1 Direct economic value generated and distributed P23-24/P40-49/P78
    

44 EC2
Financial implications and other risks and opportunities for 
the Company's activities due to climate change

P6-11/P76
    

45 EC3 Coverage of the company’s defined benefit plan obligations P62-65/P67-68/P71/P78
    

46 EC4 Significant financial assistance received from government Not involved
    

47 EC5
Range of ratios of standard entry level wage compared to 
local minimum wage at significant locations of operation

Not involved
    

48 EC6
Policy, practices, and proportion of spending on locally-based 
suppliers at significant locations of operation

P66-67
    

49 EC7
Procedures for local hiring and proportion of senior management 
hired from the local community at significant locations of operation

P71
    

50 EC8
Development and impact of infrastructure investments and 
services provided primarily for public benefit

P54-57/P69
    

51 EC9
Understanding and describing significant indirect 
economic impacts

P6-11
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No. GRI G3 Standards Index
     

6.  Environmental 
Performance 
Indicators

52 EN1 Materials used by weight or volume P54-58/P78
    

53 EN2 Percentage of materials used that are recycled input materials P54-58
    

54 EN3 Direct energy consumption by primary energy source P78
    

55 EN4 Indirect energy consumption by primary energy source Not involved
    

56 EN5 Energy saved due to conservation and efficiency improvements P41-45/P50-51/P54-58
    

57 EN6
Energy saved due to providing energy-saving or energy-efficient 
products and services 

P41-45/P50-51/P54-58
    

58 EN7
Initiatives to reduce indirect energy consumption and 
reductions achieved

P41-45/P50-51/P54-58
    

59 EN8 Total water withdrawal by source P78
    

60 EN9 Water sources significantly affected by withdrawal of water Not applicable
    

61 EN10 Percentage and total volume of water recycled and reused P54-55
    

62 EN11
Location and size of land owned, leased, managed in, 
or adjacent to, protected areas and areas of high 
biodiversity value outside protected areas

P57-59/P76

    

63 EN12
Description of significant impacts on biodiversity in protected 
areas and areas of high biodiversity value outside protected areas

P57-59/P76
    

64 EN13 Habitats protected or restored P57-59/P76
    

65 EN14
Strategies, current actions, and future plans for 
managing impacts on biodiversity

P57-59/P76
    

66 EN15
Number of IUCN Red List species and national conservation 
list species with habitats in areas affected by 
operations, by level of extinction risk

Not involved

    

67 EN16 Total direct and indirect greenhouse gas emissions by weight P24/P54-55/P78
    

68 EN17 Other relevant indirect greenhouse gas emissions by weight P24/P54-55/P78
    

69 EN18
Initiatives to reduce greenhouse gas emissions and 
reductions achieved

P34-35/P54-55
    

70 EN19 Emissions of ozone-depleting substances by weight Not applicable
    

71 EN20
NOx, SOx, and other significant air emissions by 
type and weight

P24/P54-55/P78
    

72 EN21 Total water discharge by quality and destination P54-55/P78
    

73 EN22 Total weight of waste by type and disposal method P54-55/P78
    

74 EN23 Total number and volume of significant spills Not applicable
    

75 EN24
Weight of transported, imported, exported, or treated waste 
deemed hazardous, and percentage of transported waste 
shipped internationally

Not applicable

    

76 EN25
Water bodies and related habitats significantly affected by 
the company's discharges of water and runoff

Not involved
    

77 EN26
Initiatives to mitigate environmental impacts of products and 
services, and extent of impact mitigation

P34/P54-59/P76
    

78 EN27
Percentage of products sold and their packaging materials that 
are reclaimed by category

P54-59
    

79 EN28
Monetary value of significant fines and total number of 
non-monetary sanctions for non-compliance with 
environmental laws and regulations

Not applicable

    

80 EN29
Significant environmental impacts of transporting products and 
other goods and materials used for the company's operations, 
and transporting members of the workforce

Not applicable

    

81 EN30
Total environmental protection expenditures and 
investments by type

P54-59
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No. GRI G3 Standards Index
     

7.  Labor 
Performance 
Indicators

82 LA1
Total workforce by employment type, employment contract, 
and region

P62/P78
    

83 LA2
Total number and rate of employee turnover by age group, 
gender, and region

P62/P78
    

84 LA3 Benefits provided to full-time employees P62-65/P67-68
    

85 LA4
Percentage of employees covered by collective bargaining 
agreements

P62-63
    

86 LA5
Minimum notice period(s) regarding significant 
operational changes

P62-63
    

87 LA6
Percentage of employees trained occupational health and 
safety program

P46-47/P62-65
    

88 LA7
Rates of injury, occupational diseases, lost days, and absenteeism, 
and number of work-related fatalities by region

P46/P78
    

89 LA8
Education, training, counselling, prevention, and risk-control 
programs in place to assist workforce members, their families, 
or community members regarding serious diseases

P46-47/P62-63

    

90 LA9
Health and safety topics covered in formal agreements with 
trade unions

P46-47/P62-63
    

91 LA10
Average hours of training per year per employee by 
employee category

P64-65
    

92 LA11
Programs for skills management and lifelong learning that 
support the continued employability of employees and 
assist them in managing career endings

P64-65/P76

    

93 LA12
Percentage of employees receiving regular performance and 
career development reviews

P64/P76
    

94 LA13 Composition of governance bodies P20-21
    

95 LA14 Ratio of basic salary of men to women by employee category P64-65
     

8.  Human Rights 
Performance 
Indicators

96 HR1
Percentage and total number of significant investment agreements 
that include human rights clauses or that have undergone 
human rights screening

P62-63

    

97 HR2
Percentage of significant suppliers and contractors that 
have undergone screening on human rights and 
actions taken

P66-67
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No. GRI G3 Standards Index
     

8.  Human Rights 
Performance 
Indicators

98 HR3
Total hours of employee training on policies and procedures 
concerning human rights that are relevant to operations, 
including the percentage of employees trained

P62-65

    

99 HR4 Total number of incidents of discrimination and actions taken Not applicable
    

100 HR5
Operations identified in which the right to exercise freedom of 
association and collective bargaining may be at significant risk, 
and actions taken to support these rights

P62-65/P67-68

    

101 HR6
Operations identified as having significant risk for incidents of 
child labor, and measures taken to contribute to 
the elimination of child labor

P62

    

102 HR7
Operations identified as having significant risk for incidents of 
forced or compulsory labor, and measures taken to contribute to 
the elimination of forced or compulsory labor

P62-63

    

103 HR8 Percentage of security personnel trained for the Company's 
policies concerning human rights P62-65

    

104 HR9 Total number of incidents of violations involving rights of 
indigenous people and actions taken Not applicable

     

9.  Social 
Performance 
Indicators

105 SO1 Programs and practices taken to manage the impacts of 
operations on communities and actions taken P58-59

    

106 SO2 Percentage and total number of business units analyzed for 
risks related to corruption P42-43/P48-49

    

107 SO3 Percentage of employees trained in the company's 
anti-corruption policies P64-65

    

108 SO4 Actions taken in response to incidents of corruption P48-49
    

109 SO5 Attitudes towards and participation in public policy 
development and lobbying P6-11

    

110 SO6 Total value of financial and in-kind contributions to political parties 
and related institutions by country P67-71

    

111 SO7 Total number of legal actions for anti-competitive behavior, 
anti-trust, and monopoly practices and their outcomes Not involved

    

112 SO8
Monetary value of significant fines and total number of 
non-monetary sanctions for non-compliance with 
laws and regulations

Not involved

     

10.  Product 
Performance 
Indicators

113 PR1
Life cycle stages in which health and safety impacts of products and 
services are assessed for improvement, and percentage of significant 
products and services categories subject to such procedures

P46-47

    

114 PR2 Total number of incidents of non-compliance with regulations 
concerning health and safety and voluntary codes Not applicable

    

115 PR3
Type of product and service information required by procedures, 
and percentage of significant products and services subject to 
such information requirements

P46-47/P54-59

    

116 PR4
Total number of incidents of non-compliance with regulations 
and voluntary codes concerning product and service information 
and labeling

Not applicable

    

117 PR5 Results of surveys measuring customer satisfaction and 
initiatives taken to increase customer satisfaction rate P62-66/P67-68

    

118 PR6 Programs for adherence to laws, standards, and voluntary 
codes related to marketing activities

P6-11/P16-19/P28-30/P42/
P46-49/P54-59/P62-64/P69

    

119 PR7 Total number of incidents of non-compliance with laws, standards, 
and voluntary codes related to marketing activities Not applicable

    

120 PR8 Total number of substantiated complaints regarding breaches of 
customer privacy and losses of customer data Not applicable

    

121 PR9 Monetary value of significant fines for non-compliance with 
laws and regulations related to marketing activities Not applicable
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Content Index of Indicators System on Social Responsibility Performance of the Power 
Generation Industry

Indicators Index  
Part I: Preface to the Report (P Series)  
(P1) Reporting Specification  

P1.1 Reliability Assurance of the Report P2  
P1.2 Reporting scope and boundary P2  
P1.3 Reporting period P2  
P1.4 What edition of Social Responsibility Report is this? P2  
P1.5 How often is this Report issued? P2  
P1.6 Explanation on reported data P2  
P1.7 Reference standards of the Report P2  
P1.8 Person for answering questions about this report and its contents and contact information P3  
P1.9 Access to the Report and extensive readings P3  

(P2) Address from Senior Management  
P2.1 Statement on the Relationship between the Enterprise and its Social Responsibility P6-11  
P2.2  Summary of the achievements made in and the deficiencies of the social responsibility work performed by the 

Enterprise in the year
P6-11

  
(P3) Corporate Profile  

P3.1 Name of the enterprise, nature of ownership and location of the headquarters P13  
P3.2 Primary products and services P13-15  
P3.3 Areas of operation and operational structure P14-15/P22  
P3.4 Scale of the operation P13-15  
P3.5 Governance body P18-21  
P3.6 Board structure P19  

(P4) Key Performance Tables  

P4.1 Table for Social Responsibility Performance Comparison
P23-24/P40/P46-47/P55/
P65/P78  

P4.2 Key performance glossary P78  
P4.3 Awards received during the reporting period P72-73  

Part II: Governance of Responsibility (G Series)  
(G1) Governance of Responsibility   

G1.1 Corporate philosophy, vision and values P16-17  
G1.2 Analysis of risks, opportunities and sustainable development P29-30  
G1.3  Memberships in social responsibility organizations and commitment to corporate responsibility P6-11/P16-17/P28  
G1.4 Governing body in charge of the social responsibility work P28  
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Indicators Index  
(G2) Promotion of Social Responsibility work

  
G2.1 Social responsibility management system P28

  
G2.2 Social responsibility work plan P6-11/P28/P76

  
G2.3 Training on Social Responsibility P28

  
G2.4 Advance the social responsibility work of our subsidiaries P28

  
G2.5 Propel the social responsibility work of our business partners P66-67

  
(G3) Communication on Responsibility

  
G3.1  Stakeholder’s expectations on the enterprise and response of the enterprise to those  

expectations
P25

  
G3.2 Internal communication mechanism for social responsibility work P25/P28

  
G3.3 Internal communications for social responsibility work with senior managers’ involvement P18-19/P25/P28

  
G3.4 External communication mechanism for social responsibility work P18-19/P25/P28

  
G3.5 External communications for social responsibility work with senior managers’ involvement P6-11/P18-19/P25

  
(G4) Compliance with Laws and Regulations

  
G4.1 Compliance system P48-49

  
G4.2 Compliance initiatives P48-49

  
G4.3 Compliance training P48-49

  
G4.4 Significant negative information with regard to compliance matters Not applicable

  
Part III: Market Performance (M Series)

  
(M1) Responsibilities towards Shareholders

  
M1.1 Investors relationship management system P18-19/P25

  
M1.2 Growth P34-37/P54-59

  
M1.3 Profitability P40-45/P50-51

  
M1.4 Safety P46-49

  
(M2) Responsibilities towards Customers

  
M2.1 Customers relationship management system P25

  
M2.2 System for supporting product and service innovation P40-45/P50-51

  
M2.3 Investment on R&D P41-45/P54-55/P78

  
M2.4 Number and percentage of R&D personnel P41-45

  
M2.5 Number of new patents Not involved

  
M2.6 Major innovation awards P55/P72/P74
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Indicators Index  
(M3) Responsibility towards Business Partners  

M3.1 Strategic Sharing Mechanism and platform P18-22  
M3.2 Responsible procurement system and (or) policy P42-44/P48-50/P66-67  
M3.3 Responsible procurement ratio P48-50/P66-67  

M3.4  Theory of operation with uncompromising integrity and the corresponding system guarantee
P6-11/P16-17/

P28-30/P48-49  
M3.5 Credit Evaluation Rating Not involved  
M3.6 Percentage of contract performance P25/P66-67  
M3.7 Theory of fair play and the corresponding system guarantee P16-17/P25/P66-67  

Part IV:  Social Performance (S Series)  
(S1) Responsibility towards Government  

S1.1 Responsive to national policies

P6-11/P25/P34/P46/

P48-49/P54/P62-63/

P69-74  
S1.2 Total tax expense P24/P78  
S1.3 Negative information with regard to tax evasion Not applicable  
S1.4 Policies or initiatives to maintain and (or) stimulate employment P62/P71/P78  
S1.5 Employees taken on during the reporting period P71/P78  

(S2) Responsibility towards the Staff  
S2.1 Compliance with national work-related laws and regulations P62-63  
S2.2 Percentage of employees who signed labor contracts / covered by collective contracts P62-63  
S2.3 Coverage of social insurance P62-63/P78  
S2.4 Percentage of employees who are members of a trade union P62-63/P78  
S2.5 Provision of competitive compensation package to employees Not involved  
S2.6 Number of paid annual leave per employee P63  
S2.7 Negative information with regard to labor disputes Not involved  
S2.8 Equal employment system P62/P71  
S2.9 Ratio of basic salary of men to women by employee category P62-63  
S2.10 Percentage of female executives P20-21  
S2.11 Percentage or number of disabled employees P71  
S2.12 Occupational health management system P63  
S2.13 Mental health assistance provided to employees P62-65/P67-68  
S2.14 Coverage of medical and health records P63  
S2.15 Occurrence of occupational diseases P62-63  



90 CHINA RESOURCES POWER HOLDINGS COMPANY LIMITED SUSTAINABLE DEVELOPMENT REPORT

Indicators Index  
S2.16 Employee training management system P64-65  
S2.17 Employee career development P64-65  
S2.18 Employee training performance P64-65/P78  
S2.19  Channels for employees to communicate their comments or suggestions to senior management P19/P22/P25/P64-65  
S2.20 Employee satisfaction P62-65/P67-69  
S2.21 Staff turnover rate P62-65/P67-69  
S2.22 Assistance given to employees in difficulties P63  

(S3) Production Safety
  

S3.1 Production safety management system P46-47  
S3.2 Safety emergency management system P46-47  
S3.3 Safety education and training P46-47  
S3.4 Safety training performance P46-47  
S3.5 Investment on production safety P46  
S3.6 Number of casualties caused by accidents P46/P78  
ELS3.1 Management system for equipment operation and initiatives taken P41-47  
ELS3.2 Number of equipment failures P46  
ELS3.3 Equivalent available factor of power generation units P78  
ELS3.4 Number of unscheduled stoppages of power generation units P78  
ELS3.5 Number of major equipment accidents P46  
ELS3.6 Number of general equipment accidents P46  

(S4) Take Care of the Community 
  

S4.1 Assess the impacts of operation on local communities
P25/P34-37/
P54-59/P69-71  

S4.2 Promote the development of the local economy
P25/P34-37/P51/
P57-58/P66/P69-71  

S4.3 Percentage of local employees P71  
S4.4 Percentage of local procurement P50/P66-67  
S4.5 Donation policy or system P6-11/P69-71  
S4.6 Public welfare fund or foundation P6-11/P69-71  
S4.7 Amounts donated P24/P69  
S4.8 Overseas public welfare donation Not involved  
S4.9 Policies and initiatives taken to support volunteers’ activities P6-11  
S4.10 Statistics with regard to employee volunteers’ activities P78  



91Company Overview Social Responsibility 
Management

Development  
Performance

Economic  
Performance

Environmental  
Performance

Corporate Social  
Performance

Major Honours Related to  
Social Responsibilities

Prospects Annex

Indicators Index  
Part V: Environmental Performance (E Series)  
(E1) Environment Management  

E1.1 Environment management system P47/P54  
E1.2 Environmental protection training system P47/P54  
E1.3 Green procurement system P66-67  
E1.4 Assessment on environmental impacts of newly-invested projects P54-59/P72-73/P79  
E1.5 R & D and marketing system of environmentally-friendly products P54-59  
E1.6 R & D and application of environmentally-friendly technologies and equipments P54-59  
E1.7 Protection of biodiversity P57-59/P76  
E1.8 Total investment on environmental protection P54-55/P78  
E1.9 Environmental protection activities P58-59  
E1.10  Negative information with regard to non-compliance with environmental laws and regulations Not applicable  

(E2) Conservation of Resources and Energy
  

E2.1 Policies, measures or technologies for reducing resources and energy consumption P6-11/P41-45/P54-55  
ELE2.1 Coal consumed in power generation P42-45/P54-55/P78  
ELE2.2 Comprehensive utilization rate of power in factories P78  
E2.3 Policies, measures or technologies for conserving water P54-55  
ELE2.3 Unit water consumption in power generation (kg / KWh) P78  
ELE2.4 Policies, system and measures for developing “green power” P6-11/P54-59  
ELE2.5 Output or percentage of “green energy” power generation P13/P23-24/P34  
ELE2.6 System for recycling waste water and measures taken P54-55/P57-59  
ELE2.7 System for recycling exhaust gas and measures taken P54-55/P57-59  
ELE2.8 System for comprehensive utilization of coal ash, measures taken and achievements made P51/P54/P57-58  
ELE2.9  System for comprehensive utilization of desulfurization gypsum, measures taken and achievements made P51/P54/P57-58  
ELE2.10 System for recycling excess energy and heat and measures taken P51/P57-58  
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Indicators Index  
ELE2.11 Investments in energy conservation and circular economy P54-58  
E2.9 Policies or measures for “Green office” activities P54-59

  
E2.10 “Green office” performance P54-59

  
(E3) Pollution and Emission Reduction

  
E3.1 Policies, measures or technologies for reducing gas emission P54-59

  
ELE3.1 Desulfurization device installation ratio in coal-fired power generation units P55

  
ELE3.2 Denitrification device installation ratio in coal-fired power generation units P55

  
ELE3.3 SO2 emission and emission reduction P24/P55/P78

  
ELE3.4 Nitrogen oxide emission and emission reduction P24/P55

  
ELE3.5 Smoke ash emission and emission reduction P55

  
E3.3 Policies, measures or technologies for reducing waste water discharge P54-55

  

E3.4 Waste water discharge and discharge reduction P54-55
  

E3.5 Policies, measures or technologies for reducing residue discharge P54-58
  

E3.6 Residue discharge and discharge reduction Not involved
  

E3.7 Comprehensive utilization ratio of residue Not involved
  

ELE3.6 Control of the production noise P58
  

E3.8 Measures or technologies for reducing greenhouse gas emission P54-59
  

E3.9 Greenhouse gas emission and emission reduction P24/P55/P78
  

E3.10 CO2 emission discharged during business trips Not involved
  

ELE3.7 Initiatives to improve environment in and around the plant P58
  

Part VI: Afterword to the Report (A Series)
  

(A1) Prospect: Social Responsibility Work Plan of the Company P76
  

(A2)  Assessment on the Report: Assessment Made by Experts on Social Responsibility Work, Related Parties, 

Industry Experts or Professional Institutions on the Report
Not involved

  
(A3) Reference Indices: Adoption of Indicators Required to be Disclosed by this Guideline P82-93

  
(A4) Reader’s Feedback: Feedback Sheet and Contact Channels P95
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Progress of the Implementation of the United Nations Global Compact

Ten Principles of the Global Compact Section in the Report Progress   

Human Rights
1.  Businesses should support and respect the protection of 

internationally proclaimed human rights
2.  Businesses should make sure they are not complicit in human 

rights abuses

P6-11
P62-68

We comply with national and international 
laws and regulations as well as international 
conventions and international practices signed 
or recognized by Chinese government, and 
support the international conventions on human 
rights approved to participate by the Chinese 
government, earnestly safeguard and respect 
human rights, and protect the interests of 
employees

   

Labor
3.  Businesses should uphold the freedom of association and the 

effective recognition of the right to collective bargaining
4.  Businesses should uphold the elimination of all forms of 

forced and compulsory labor
5.  Businesses should uphold the effective abolition of child labor
6.  Businesses should uphold the elimination of discrimination in 

respect of employment and occupation

P46-47
P62-65

We adhere to the principles of openness, equality 
and select people based on merits in selecting 
and recruiting employees and enter into labour 
contracts in accordance with relevant laws. 
We attach importance to the management of 
occupational safety and health and promoted 
NOSA five-star system for safety, health and 
environment management. We root out 
compulsory employment and use of child labor 
and are emphasise on the career development 
and training of employees

   

Environment
7.  Businesses should support a precautionary approach to 

environmental challenges
8.  Businesses should undertake initiatives to promote greater 

environmental responsibility
9.  Businesses should encourage the development and diffusion 

of environmentally friendly technologies

P6-11
P54-59
P76

We took the initiative to adapt to a low carbon 
economy and the national energy structure 
adjustment through continuous optimization 
of our business structure, advancing the 
development of new energy resources and 
active response to global climate changes. We 
promoted the R&D and application of energy-
saving and environmentally- friendly technologies 
and continued to improve energy efficiency to 
reduce the impact on the environment

   

Anti-Corruption
10.  Businesses should work against corruption in all its forms, 

including extortion and bribery
P48-49

We strengthened the construction of the pre-
review on integrity and punishment and prevention 
system and integrity culture, promulgated “China 
Resources Ten Commandments”, “Managers 
Code of Conduct of CR Power” and other 
rules, and enhanced internal controls and audit 
to ensure that the organization operates in 
compliance with relevant laws and regulations
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4. Readers’ Feedback

Dear Readers,

  We would like to thank you for reading through this report. This is the second sustainable development report 
published by CR Power. In order to improve our sustainable development work and facilitate the preparation of our 
sustainable development report, we open our ears to your valuable opinions and advice, which will definitely help us 
improve our performance and the contents of this report. Please return the completed questionnaire by fax or mail. You 
may also complete it in electronic form via the link at our website (www.cr-power.com).

  1. What is your overall assessment of this report?

  

  2. How do you assess the sustainable development performance of CR Power?

  

  3. Do you think the information disclosed in this report is clear and accurate?

  

  4. Do you think the contents, format and layout of this report are easy to read?

  

  5. Which aspect of this report satisfies you most?

  

  6. What other information would you like to obtain or learn about?

  

  7. What advice or suggestions do you have for our future reports?

  

  Thank you for your valuable opinions!

Please provide your contact information, if appropriate:

Name: Occupation:

Organization: Correspondent address:

Postal code: Email:

Tel: Fax:
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